TVRS 303 Survey Data — Winter 2017
Final Survey — 8 students responding
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Do you currently work for a Tribal Voc Rehab program?
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How well has the information in this course improved your effectiveness as an employee in
a Tribal VR program?
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In what ways has this course influenced your work or studies so far?

In what ways has this course influenced your work or studies so far?

It is good to have a more contrastive plan in what we do with a better understand our program.
Yes, some things have changed with some improvement & not. When | have worked with my
co-worker's before they had their own decision of what our program can do to provide better
services for our people who are in need of encouragement to work at job. Having someone to
talk with & listen to their needs of becoming more intendant they have accomplished for them.
It's nice to listen to their ideas how to reach for goals. The people who have their disability
already have their mind set, but we can change their life style to improve with thinking out side
of not having the encouragement to try again. People with their disability have the drive to work.

Helped me to be more effective in TVR as a professional
n/a
| am more knowledgeable in the V R business

| have a better understanding of the Federal Regulations and how to strengthen our program

It makes me more mindful of the rules and regulations required by RSA but also reminds me of
the human aspect of what we do for our tribal communities. This can be a struggle when you are
trying to provide appropriate services and in the back of your mind you have to remember how
many successful closures you must have as identified in the goals of your grant.

The proposed content for the 303 class was an area (assessment) that the counselors for our
program are lacking knowledge. Mr. Corbridge did not do well with covering the assessment
material. What | DID learn from this class: Mr. Corbridge's colorful vocabulary, his preferred
"pet names" for women, his lack of person first language and etiquette, and his strong negative
opinion about RSA, WIOA, and anything that has changed since his glory days of VR. | was
nothing short of disappointed. Having completed this course, | don't feel as if there was any
educational benefit from taking this course, to the point that | feel obliged to report this
dissatisfaction to your faculty, advisory, and funding sources.



TVR Knowledge Before the Course
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M |dentifying several sources for gathering inforrmation essential for determi...
M Describing methods to use to gather additional detail needed for eligibilit...
M Describing how to verify where the person lives for the residency requirem...
M Describing three (3) types of disability impairments and the licensed medic...
Describing Describe the methods to use to determine if the impairments woul...
M Identifying the factors and issues to consider when determining if a client...
M Describing why a person who met all other eligibility criteria would not me...

M Listing the options a client has for getting help in drafting their IPE.
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M Listing the options a client has for getting help in drafting their IPE.



Please describe how this course was relevant to your work or your educational goals:

Knowledge of what I know now, but with more education can be achieved with my goals. Having
a great staff to work with from the educational part of learning of these courses. | had tried
before when | had gotten my job with the Nez Perce Tribal Vocational Rehabilitation Services. |
have seen many people through my jobs from public services. From the Medical of working at a
clinic, private practice, hospital settings. | worked at the Department of Labor where | saw many
different jobs for people who were disabled. Now working for an organization who assist people
reach their goals of just working.

This course was very relevant to my work as a TVR professional.

n/a

this course is relevant to my work with CVR. | will continue working for a Bachelor's after these
courses with NWIC is over.

Per my class description, | am required to take these TVR courses which have helped me so
much and to continue on with a BA in Counseling. This has helped me a lot.

It is extremely relevant as a VRC. | must be mindful to stay in compliant with the regulations
while still being able to provide quality VR services. | am looking forward to continuing my
education with NWIC once this series is over as | would like to continue taking classes to
eventually become a CRC.

The above stated objectives, if taught in this course, would have given me the knowledge that
would be necessary to provide comprehensive assessments to clients, in determining eligibility,
IPE development, and how to utilize comparable benefits. However, as previously stated, | do
not feel that any of the above objectives were met by Mr. Corbridge.

How do you plan on applying to what you've learned in this course to your job?

Having a goal to reach my educational goals of learning & learning. | will listen to my people
who want to work for their being self-sufficient for themselves. From the beginning of not having
to know a goal is reachable.

| plan on keeping all the documentation that | have acquired in this class as tools and resources.

n/a

| am more knowledgeable in all facets of VR staff duties, now. | would like to put the knowledge

into action and get experience as a VR counselor

Implementing all the federal regulations at apply to this program and involve the consumer more
with their decisions in developing their IPE. Get the families and communities involved.

| apply what | learn everyday as | am working on a review of our entire program to look for ways
to improve our policy and procedures, to have good case files and to deliver quality services.

See previous statements.



Do you share information you learn from the course with others you work with?

Yes

Mo

Please describe who you are able to share info from the course with and how it is shared
(e.g. with co-workers at a staff meeting):

We need to share at our staff meeting. This re-enforcement of our agency to reach our goals.
It's a team work that is shared & grow into our community. We do reports and it's in our general
council meeting to reach out to our communities on the Nez Perce reservation. Having the
opportunities to share the people who are disabled encourage to call us or come into our offices.

co-workers, with other counselor & with director of the program
n/a

I have and will share this knowledge in staff trainings

| share at staff meeting and with the other TVR Specialist. | am training a front office staff
employee who wants to start taking the TVR courses. It's important that we start training the
younger tribal members to take over the program. The employee | am training is a current
consumer.

During case reviews and with day-to-day dialog with the staff, | mention what I learn in class and
how it applies to our day-to-day operation of the program. Our staff is always open to ways of
improving our program as a whole.

| have used what | have learned from this course, i.e., Mr. Corbridge, as an example of why it is
so vital to keep self-care and mental fitness a priority, so that we can best serve the needs of
our clients.



Please rank how your expectations were met for the following:
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expectations

Exceads
expectations

M Course organization
Equals expectations B
quas axp B Course materials
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Short of
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Far short of
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What is the average number of hours per week that you spend completing course
requirements outside of the GoToTraining sessions?

1or 2 hours

5 or & hours
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Please share feedback about the course documents. Check all that apply:

Alweays

Most of the time

About half the B The contant in the documents relates to my waork.

time M The content in the documents relates to my educational interests.

M The documents were easy to read and understand.

Sometimes

Mever



Please rank how clear you found the following:

Extremely clear

Somewhat clear

M Requirements for the course
Meither clear nor

B Course materials
unclear

M GoToTraining sessions
M Discussion questions

Somewhat unclear

Extremely unclear -



Which of the following would improve your experience with the course? Please check all
that apply:

Bore training on how
to use Canvas before
the start of the
course.

Bore training on how
to use GoToTraining
before the start of
the course.

More visual matearial
like wideos or
pictures.

Simplified materials
presented during
class time (e.g., a

PowerPoint
prasentation).

More case studies or
examples.

Getting to know my
clasemates better.

Better organization
of course materials.

Other (pleasa
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Which of the following did you find challenging? Please check all that apply:

Making sure | was on
track with all my
assignments.

Communicating during
GoToTraining

sessions (chat box,
phane, mich

Accessing course
materials.

Understanding the
instructor's
lectures.

Understanding course
materials.

Posting on the
discussion board in
Canvas.

Using the Canvas
email.

Knowing how to get
technical support.

Other (pleaze
explain):
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