TVRS 301 Survey Data — Winter 2017

Midway Survey — 7 students responding

Please rate how well the information in this course improves your knowledge and
effectiveness as an employee in a Tribal VR program (or might in the future)?

Mot well at all
Mot well
Moderately well

Very well

Extramely well

In what ways has this course influenced your work or studies so far?

has not

understand VR much better

This course has helped me provide better support as a Program Assistant to my TVR program
by giving me a better understanding of the laws and regulations relevant to this program as well
as a better understanding of disabilities, etiquette and cultural services.

It has assisted me with getting a stronger understanding of the foundation of tribal vocational
rehabilitation.

help me to be more confidant in my work as a TVR professional

Better understanding of federal regulations and framework for program policy and procedures.

I am much more aware of regulations and specific things we can do for our clients. | feel better
equipped to look information up.



Which of the following sources of support did you find helpful? Please check all that apply:

"Canvas Tips" and
"How to use
GoToTraining”
documents

Orientation and
syllabus review
during 1st class

Cluiz 1: Navigating
Resources

TV Institute
Director, Laura
Maudsley

TVR Institute
Assistant Director,
Bath Boland

TVR Institute
Training
Specialist, Donna
Adamson

TVR Institute |
Participant
Coordinator,
MeKenzia

Haollimgsworth _

TVR Institute
Inatructor, Kelly
Osbhom

Other (please
explain):
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Other:
INSTRUCTOR, RICHARD CORBRIDGE

sharing with other counselors on the discussion board



What additional supports would be useful in your online class or write "none" if there
aren't any:

unknown

at least one class in person

none

Less restrictions on replying on comments in the discussion board. There is a minimum amount
of words required for comments to posts - this makes the task a little difficult to do weekly. Or
perhaps, it is you must do so many amount of replies during the course - but not required every
week in addition to your own post?!

NONE
none

none



Please rate your ease with the following aspects of the class:

Extremely difficult

Moderately difficult

Slightly difficult

Neither easy nor M FPosting on the discussion board in Canvas:

difficult M Accessing course documents (weekly lecture notes, PowerPoints, eto):

M Accessing class meetings via GoToTraining sessions:

Slightly easy

Moderately easy

Extremely easy
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Are you accessing and viewing the recordings of the GoToTraining sessions?

Yes
Mo
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Please rate your ease with accessing and viewing class recordings:

Extremely difficult

Moderately difficult

Slighthy difficult

Meither easy nor
difficult

Slightly easy

Moderately easy

Extremely sacy




Please rate the effectiveness of your instructor:

Mot effective at all
Slightly effective
Moderately effective

Extremely effective

Please provide suggestions to improve the course or write "none" if you don't have any:

Lectures are fairly dry, powerpoints and notes contain most of the vital info
She’s awesome

none

As stated earlier - having one personal post and one reply post every week has been difficult in
addition to every day full-time work duties. The online training has been a bit compromised due
to weather and technical difficulties.

none
none

Less reading and more discussion



Final Survey — 7 students responding

How satisfied were you with this course?

Extramely
digsatisfied

Maoderately
dissatisfied

Slighthy
dissatisfied

Meither satisfied
nor dissatisfied

Slightly satisfied

Moderately satiefied

Extremely satisfied




Do you currently work for a Tribal Voc Rehab program?

Yes

Mo

How well has the information in this course improved your effectiveness as an employee in
a Tribal VR program?

Mot well at all

Mot weall
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In what ways has this course influenced your work or studies so far?

| have more awareness of other TVR programs

| has just reinforced the fact that | am on the right track and am where | want to be.

This course has given me a quality understanding of Tribal VR programs in general, the
regulations behind them, and how to better improve the program | work for.

Knowing the laws

made me listen to the class and ask my boss questions

| feel more secure in my knowledge of legal and ethical issues regarding VR services. | am a
program director and | am just about to hire two new staff. | feel like I'm ready to hire and help

train new people.



TVR Knowledge Before the Course

Mo Knowledge

Little Knowledge

M Points of history for VR and TVR

M The relationship between the State VR agencies and the TVR program

B Concepts required in a written agreement between State and Tribal VR

M Differences between a "qualified VR counselor” and an essential TVR counsel...
Sole authorities of the TVR counselor

M Characteristics used to determine whether a VR applicant/client meets the d...

Moderate
Enowledge

M Appellate rights of VR consumers
M Roles of consumers in the VR process
M Issues VR needs to address in preparing a client for employment

High Degree of
Enowledge

Wary High Degree l

of Knowledge



TVR Knowledge After the Course

Mo Knowledge

Little Knowledge

Moderate
Enowledge

High Degree of
Enowledge

Wary High Degree
of Knowledge

M Points of history for VR and TVR

M The relationship between the State VR agencies and the TVR program

B Concepts required in a written agreement between State and Tribal VR

M Differences between a "qualified VR counselor” and an essential TVR counsel...
Sole authorities of the TVR counselor

M Characteristics used to determine whether a VR applicant/client meets the d...

M Appellate rights of VR consumers

M Roles of consumers in the VR process

M Issues VR needs to address in preparing a client for employment



Please describe how this course was relevant to your work or your educational goals:

It helped me to consider new services to offer.

| am taking a human services course and became interested in VR while in the beginning part of
my course. So | felt that TVR would fall in this category. The umbrella of Human Services is so
large almost every job fit under it.

As an employee new to VR, this course gave me an excellent basis of knowledge about one of
the programs that | work for.

Just gaining more knowledge

We barely have anyone come and work with us on training in TVR, so this class open my eyes
to the program

As stated, | am a new program director. Though | had reviewed the CFRs prior to the course,
and though | had some training in VR services, | didn't feel secure in what | knew. Now | feel
like | can speak with some confidence. As a director, staff seek guidance from me on a daily
basis. Lots of times a staff person will ask me something and my response will be, "Funny you
should ask. We just covered that issue in my class."

How do you plan on applying to what you've learned in this course to your job?

We are working on implementing our final project

| am going to be a Vocational Rehabilitation counselor so | will use it there.

| will be finalizing policy and procedures documents for my program in the near future. This
course will be very influential on how that is completed.

Sharing the ideas our classmates share

Go back and keep reading the material on TVR when | get stuck, | usually ask people that | was
in trainings with

When | first started the course, | imagined that it would help me build a program comprehensive
self-review. And though | have actively worked on a self-review, influenced by the course, the
real issue | figured out was how to build a training curriculum. And since | am about to hire two
new VR counselors, this course will be immensely helpful in training them.



Do you share information you learn from the course with others you work with?

Yes

Mo

Please describe who you are able to share info from the course with and how it is shared
(e.g. with co-workers at a staff meeting):

Staff meeting, DVR counselor , consumers
With my supervisor and by discussing it

Shared with coworkers in casual work related conversations and during staff meetings.

State voc rehab staff and our office

Were having TVR people coming from all over Alaska and we are doing the presentation to
them this morning

Usually with staff one-on-one seeking guidance from me.



Please rank how your expectations were met for the following:

Far exceads
expactations

Exceads
expectations

M Course organization

Equals expectations .
quas axp B Course materials

B Course instructor

Short of
expactations

Far short of
expactations
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What is the average number of hours per week that you spend completing course
requirements outside of the GoToTraining sessions?

3 or4 hours
5 or & hours

T+ hours



Please share feedback about the course documents. Check all that apply:

Alweays

Most of the time

About half the
time

Sometimes

Mever

B The contant in the documents relates to my waork.
M The content in the documents relates to my educational interests.

M The documents were easy to read and understand.



Please rank how clear you found the following:

Extremely clear

Somewhat clear

_ M Requirements for the course

Meither clear nor B Course materials

unclear
M GoToTraining sessions

M Discussion questions

Somewhat unclear

Extremely unclear
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Which of the following would improve your experience with the course? Please check all
that apply:

Bore training on how
to use Canvas before
the start of the
course.

Bore training on how
to use GoToTraining
before the start of
the course.

More visual matearial
like wideos or
pictures.

Simplified materials
presented during
class time (e.g., a

PowerPoint
prasentation).

More case studies or
examples.

Getting to know my
clasemates better.

Better organization
of course materials.

Other (pleasa
explain):
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Which of the following did you find challenging? Please check all that apply:

Making sure | was on
track with all my
assignments.

Communicating during
GoToTraining

sessions (chat box,
phane, mich

Accessing course
materials.

Understanding the
instructor's
lectures.

Understanding course
materials.

Posting on the
discussion board in
Canvas.

Using the Canvas
email.

Knowing how to get
technical support.

Other (pleaze
explain):
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